These Terms of Use (hereinafter referred to as “these Terms”) shall apply to the
Exhibition Guide Website (hereinafter referred to as “this Website”) provided by Toyota
Motor Corporation (hereinafter referred to as “this Company”) and the use of the

Exhibition Guide Service of this Company (hereinafter referred to as “this Service”).

1. Service Profiles

this Company provides this Service through this Website accessed by the User's
smartphone:

It is free to use this Website and this Service. However, users shall pay for the data and
communication service.

This Website can only be used with the phone models and browsers stipulated by this

Company.

2. Personal Information Processing

This Company processes users’ personal information according to the privacy policy of
this Company.

This Company acquires and uses the following information through this Website for the
purpose of providing and improving this service.

(1) Log Data

Once users use this Service, their IP address, hostname, terminal type, OS type, browser
type, and access date and time will be automatically obtained. The above information is
used for the purpose of knowing users’ using condition, tailoring the display method of

contents, improving service, etc.

3. Specific Prohibitions

During the process of using this Website, the following conducts shall be prohibited:

(1) Conducts in violation of the laws, regulations, public order or ethics

(2) Conducts in relation to crimes

(3) Destroying or interfering with the functions of the servers or networks of this
Company

(4) Conducts that may impede the service and operation of this Company

(5) Collecting or storing relevant personal and other information of other users

(6) Impersonating other users

(7) Conducts which are in relation to the service of this Company and which directly or
indirectly provide benefit to anti-social forces

(8) Conducts infringing the rights or interests of this Company, other users or third parties



on intellectual property, portrait, privacy, reputation and others

(9) Operating, promoting, advertising, soliciting and other conducts for profit (except for
those accepted by this Company), conducts with the purpose of intentionally scorning or
slandering other users, conducts with purposes that are different from the original
purpose set up for this Website

(10) Participating in religious activities or joining the preaching of religious groups

(11) Other misconducts identified by this Company

4. Copyright

Copyright and other intellectual property rights of any in relation to this Website and this
Service are exclusively owned by this Company or the right-holders which grant the right
to use to this Company, users shall not, without authorization, copy, transfer, lease or
lend, translate, modify, reproduce, communicate to the public (including the possibility of

such communication), transmit, release, publish and use for operation such information.

5. Restrictions on Use
Should a user violate any clause in these Terms or this Company believes that a user
improperly uses this Website, this Company may, without prior notice, restrain such user

from using part or the whole of this Website.

6. Disclaimer of Warranties and Limitations of Liability

(1) This Company disclaims all warranties express or implied that this Website and this
Service contain no factual or legal flaws (including (i) the defects on safety, reliability,
correctness, integrity, validity, fitness for a particular purpose, security and others, (ii)
errors or bugs, (iii) infringement, etc.)

(2) This Company shall not be liable for any loss incurred by users arising from using this
Website or this Service.

(3) This Company shall not be liable for any transaction, communication or dispute with

regard to this Website or this Service among users or between users and third parties.

7. Modification of Contents

This Website and this Service can be modified for reasons such as correction of defective
conditions, addition or deletion of functions, etc.

When this happens, this Website or this Service could be suspended or terminated in
part or in whole from time to time.

In addition, notwithstanding the foregoing, the provision of this Website or this Service



may be terminated.

8. Modification of These Terms
This Company may modify these Terms if this Company considers it is necessary to do

so after notifying users in advance.

9. Language
The Japanese version of these Terms shall be prevailing. These Terms are usually
construed in Japanese only, the translations in other languages shall be for users’

convenience only, and shall not be used as reference when construing these Terms.

10.Governing Law and Judicial Jurisdiction
These Terms shall be construed by the laws of Japan. Any disputes arising from this
Website or this Service shall be solved by civil litigation procedure with Nagoya District

Court as the agreed exclusive court of first instance.
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